
 

 

BTA

BENCHMARK  

 

Presidentôs Message by Diana Abasta 

April, 2019                                               Volume 32, Number 8 

Inside this Issue: 

¶ Presidentôs Message 
Page 1 & 3 

¶ UniServ Directorôs 
Message               
Page 2  

¶ Dates to Remember 
Page 2 

¶ News From the Table 
Page 4 

¶ ANCA Luncheon    
Page 5 

¶ EdWalk                
Page 5 

¶ Who to contact     
Page 6 

¶ Take Action         
Page 9 

¶ Why I Teach...       
Page 10 

¶ Latina History Day 
Page 11 

¶ CTA Workshop      
Page 11 

¶ ñI Am BTAò           
Page 12 

¶ Business Buddy of 
the Month             
Page 12 

BURBANK 

TEACHERS 
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Preparing for May, the End of Another School Year 
April can sometimes feel like the tipping point and add 
to a heightened emotional state of exhaustion and 
stress. No doubt state testing and Open House for our 
elementary colleagues and the last STULL visit can 
contribute to stress levels. New teachers sometimes 
develop anxiety as they await news of further 
employment. On some level, we all can relate. It is 
during this time that we need to remind ourselves that 
it is our colleagues, our members, who can help us 
navigate the waters to ensure we are not allowing 
ourselves to drown in our duties and responsibilities.  

Talking to a fellow colleague who needs help takes 
time and coaching. I recently came across a blog on 
the art of coaching teachers and it made me think of ways our members can 
work with each other to help each other minimize the impact of feeling 
overwhelmed. 

How to Coach the Overwhelmed Teacher 
By Elena Aguilar on February 14, 2019, www.edweek.org 

Often when I ask educators how they're feeling, the most common phrases I hear are, "I'm 
overwhelmed" and "I'm so stressed." I'm pretty certain you've experienced these, too, and so let's 
learn a little about what it means to be overwhelmed before we consider how to coach overwhelm. 

What Is "Overwhelm"? 

Tired, overwhelmed, and stressed aren't specific emotions like the kind you'll find in this resource. 
Rather, they cross emotion families. They signify an emotional state but not necessarily an emotion. 
Likewise, "tired," "stressed," "fine," and "OK" also reflect emotional statesðthey aren't emotions 
themselves. These words could indicate a positive emotion or could mask distress. Overwhelm most 
usually crosses unpleasant emotional families so a first step in coaching someone who is 
overwhelmed is to help them identify which emotions are a part of their overwhelm. Let's explore 
the strategies to coach someone who tells you they're overwhelmed. 

Five Tips for Coaching Overwhelm 

Describe it: The first step toward responding to overwhelmðor any intense emotional experienceð
is to describe and name it. Ask your coachee to circle words on the Core Emotions resource that 
are a part of their overwhelm. This will help you gain insight into the emotion families that are a 
part of their experience. You can also ask your coachee, "If your overwhelm was a color, what 
would it be? What shades? What textures?" 

Recall previous experiences: Asking someone to rate the intensity of an emotionðon a scale of 1-
10ðis also helpful. You can follow this question with one asking them to remember another time 
when their overwhelm was equally as intense, and then asking them to remember anything that 
helped to reduce the overwhelm. When you ask this, it's a way of actively engaging them to do 
something about the way they feelðand it can be empowering. In addition, you're helping them 
remember that intense feelings don't stay foreverðthat overwhelm comes and goes. 

Overwhelm can feel like paralysisðthere's just so much to do! Where to start? How to manage all 
the pressure and demands? Asking someone to connect to their internal resources and how they 
managed overwhelm in the past can help them jump-start their actions. This also allows you to be a 
facilitator of growth and not the director of itðyour client has the resources and answers to solve 
their problems, and you just help them remember that. 

 Continued on Page 3 
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UniServ Directorõs Message by Nate Banditelli 

DATES TO REMEMBER 
Apr 17 - Rep Council 3:30 LUTHER 

Apr 18 - BOE Meeting City Hall 7:00 p.m. 

Apr 20 - Ed Walk 9:00am Chandler Path 

Apr 22-24 BTA Board of Directors election 

Apr 25 - CalSTRS Workshop 4:00 Glendale 

Apr 25 - Safety Meeting JBHS 3:30 

Apr 26 - Negotiations 9-3 BUSD 

Apr 26 - TGIF Bowl 3:30-5:30 Pickwick 

Apr 29 - WHO Awards 

Apr 30 - Debt Forgiveness  BTA office 3:45 

May 1  - Open House (Elementary) 

May 2  - Stop by the Ugly Mug Coffee 

May 2  - BOE Meeting City Hall 7:00 p.m. 

May 4  - CareWalk  8:00am Johnny Carson Park 

May 8  - Eboard meeting BTA office 3:30 

May 15 - Retiree Event 3:30 Pickwick Gardens 

May 16 - BOE Meeting City Hall 7:00 p.m. 

May 18-19 Relay for Life  Robert Gross Park           

       9:00am - 9:00am                  

 

 
 
 

BTA and our ñBusiness Buddiesò are Teaming Up to Support Educators 
 

You may remember hearing or reading about the BTA Business Buddy campaign. BTA leaders asked for your help in 
identifying local businesses that appreciate public education and the important role that educators play in our community. 
Members have begun to reach out to these businesses and asked them to show their support by displaying a ñQuality 
Schools Start with Quality Educatorsò sign in their business. When youôre shopping locally, make sure to patronize these 
businesses when you need a product or service that they sell. Even if you donôt need their service, though, stop in and 
thank them for supporting BTA educators.  
 
Keep sending us businesses, too, so that our campaign will grow. Contact a BTA leader with the name and contact 
information for the business and theyôll reach out. If you would like to approach a business, we can give you a sign and a 
basic script to follow when you ask them to display our sign. So far, the following businesses have agreed to participate in 
the campaign:                                                                                                                                                                                                             

 
 
 
 
 
 
 
                           
 
   
 
 

 
 

Our Business Buddy of the Month is The Ugly Mug, (see page 12) located across the street from the BTA office at 3112 
W. Burbank Blvd. When you go to The Ugly Mug and show your BUSD ID card, youôll receive a 25% discount. Make 
sure to visit The Ugly Mug on May 2nd after school and enjoy a caffeine boost with BTA President Diana Abasta. 
 
As we build our directory, youôll learn what businesses support educators by visiting the BTA website, through social 
media, future issues of The Benchmark, and youôll receive an e-mail with an updated list of businesses before the end of 
the school year.  
 

ARA Copy Plus Printing, Inc.              
Barry Burnett Realty                                                                                                                                         
Beau Stocking, O.D.                                                                                                                              
Burbank Antiques                                                                      
Crowning Glory Hair Studio                                                     
De Vaze Flower Shop                                                                
Fitness Is Art Fitness Studio                                                      
Frenchyôs Beauty Parlor                                                            
Glenoaks Cleaners & Laundry                                                   
Hair Town                                                                                  
Jonôs Window and Awning                                                        
 

Junk for Joy 
Luxmary Handbags 
Mindfulnest                                                                  
MK Beauty Salon 
Oasis Nail Spa 
Pizza Man 
Spectra Cine 
The Ugly Mug 
US Hair Cutters & Beauty Supply 
Z Bookkeeping 
ZGS Law LLP 

STATE COUNCIL ELECTS                                    
NEW CTA OFFICERS 

 

LOS ANGELES ïToby Boyd, a member of the 24-

leader CTA Board of Directors, was elected to a 

two-year term as president of the 325,000-

member California Teachers Association during 

the quarterly meeting of the State Council of 

Education in Los Angeles. CTA Secretary-

Treasurer David Goldberg was elected Vice 

President.  Leslie Littman, also a member of the 

CTA Board of Directors, was elected Secretary-

Treasurer. Their terms begin at the end of June. 

The State Council of Education is comprised of 

800 democratically-elected educators from across 

the state and is the unionôs top governing body.  



 

 

ͽ"ÕÒÂÁÎË4ÅÁÃÈÅÒÓ!ÓÓÏÃÉÁÔÉÏÎ 

@BurbankTchrAssn 

www.burbankteachers.org 
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Presidentôs article continued: 

Identify one tiny next step: Once they've reflected on previous experiences with overwhelm, you can help them identify one tiny next 
step that might relieve the overwhelm. Sometimes your coachee will be able to come up with this step by themselves, and sometimes 
you may need to offer some suggestions. What's really important is that the next step is small, manageable, and do-able. Your 
overwhelmed client may feel disempowered, and so that first next step needs to be one that helps the client reconnect with their own 
agency. Small bites, small steps. 

Listen: Don't rush too fast to action steps, however. Make sure that as you help your coachee identify the soup of feelings that is their 
overwhelm, you validate whatever they're feeling. Hold space for them to talk through whatever is going on, listen really well, don't 
rush to trying to solve their problems, and communicate empathy. Often when we can just talk through whatever is going on and 
purge all of our fears, disappointments, and frustrations from our system, the overwhelm starts to dissipate. 

Plan for Action: End the session with at least one next step. This could be any of the following: 

-       Get a good night's sleep 

-       Grade three of the 30 essays within the next two days 

-       Ask for a parent volunteer to help clean up the classroom 

-       Make a comprehensive to-do list 

The key is to identify the first next step that might lead to reducing the actual tasks that need to get done. While overwhelm is an 
emotional state that often includes many feelings, it usually includes a sense of having too much to doðhaving more to do than the 
client feels he or she is capable of doing. That can bring up feelings of sadness, fear, frustration, and shame, and so while you can hold 
space for an expression of those emotions, you also need to help the client address the underlying immediate challengeðwhich is the 
amount they need to do. Sometimes it's appropriate for you to be directive, especially if you know your client well and know that they 
trust you, and you can see some clear next steps that could be helpful. For example, you might say something like, "I think you'd feel a 
bit better if you could tell your principal that you're really behind on finishing your unit plans and you're going to need an extra couple 
of days." Or, "I want to encourage you to reach out and ask your grade-level colleagues for help with this. Do you think you could 
write them an email today and ask for this help?" Sometimes it can help to even nudge them, right then and there, to take that first next 
step. 

Always Remember ... 

When coaching someone experiencing strong emotions, it's important to know the signs and indicators of depression and anxiety 
disorders. Emotions can turn into moods, and if moods hang around long enough, they may become depression or an anxiety disorder. 
People who feel overwhelmed a great deal may be experiencing depression, whereas those who are "stressed" a lot may be 
experiencing anxiety. When coaching any strong emotion, it's useful to remember that emotions can be guides to self-understanding. 
They are a normal part of being a human being, and strong emotions show up to get us to pay attention to what's going on. We can 
welcome strong emotionsðin ourselves and in our coacheesðand explore them to gain insight into ourselves and humans and 
educators. 

 

In summary, when we can reach out to a colleague to offer caring and supportive help during an emotional 
crisis we are acting in the true spirit of professionalism and unionism. Teaching is a collaborative profession 
and the more we can help each other the stronger our profession becomes. I hope you will find the above 
article helpful.  

 

In unity, 

Diana 

2019-2020 

BTA EXECUTIVE  

BOARD MEMBERS 

APRIL 22 -24 

Information at your site 
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4ÈÅ "4! ÎÅÇÏÔÉÁÔÉÎÇ ÔÅÁÍ ÃÏÍÐÒÉÓÅÄ ÏÆ "4!ȭÓ %ØÅÃÕÔÉÖÅ 

$ÉÒÅÃÔÏÒȟ .ÁÔÈÁÎ "ÁÎÄÉÔÅÌÌÉȟ 3ÕÅ #ÏÎ×ÁÙ ɉ,ÕÔÈÅÒɊȟ (ÅÉÄÉ 

,ÁÖÉÔÔ ɉ3ÔÅÖÅÎÓÏÎɊȟ ÁÎÄ ,ÁÕÒÁ -ÉØÏÎ ɉ-Ã+ÉÎÌÅÙɊ ÍÅÔ ×ÉÔÈ 

ÔÈÅ "53$ ÔÅÁÍȟ ÃÏÍÐÒÉÓÅÄ ÏÆ 3ÁÒÁÈ .ÉÅÍÁÎÎ ɉ(ÕÍÁÎ 

2ÅÓÏÕÒÃÅÓ $ÉÒÅÃÔÏÒɊȢ $ÁÖÉÄ *ÁÙÎÅÓ ɉ!ÓÓÔȢ 3ÕÐÔȢ "ÕÓÉÎÅÓÓ 

3ÅÒÖÉÃÅÓɊȢ *ÏÈÎ 0ÁÒÁÍÏ ɉ$ÉÒÅÃÔÏÒ ÏÆ 3ÅÃÏÎÄÁÒÙ %ÄȢɊȟ !ÐÒÉÌ %ÖÁÎÓ 

ɉ!ÓÓÉÓÔÁÎÔ 0ÒÉÎÃÉÐÁÌ *ÏÒÄÁÎɊȟ ,ÁÕÒÁ &ÌÏÓÓÉ ɉ0ÒÉÎÃÉÐÁÌ %ÄÉÓÏÎɊ 

Hot Topics 

¶ Care Centers  

¶ Concerns about the cost and effectiveness of the 

Care Centers at the high schools were discussed. 

¶ John Paramo and Tom Kissinger are meeting with 

the JBHS counselors to go over the program. 

¶ BTA requested information on the cost of the 

program and the role of Family Services. 

Á The District has several contracts with 

Family Services for the Care Centers.  

One has been canceled for a modest 

savings to the District. 

¶ Music Teachers 

¶ BTA requested an update on the status of the 

music program at the elementary schools. 

Á Two of the three music teachers are 

being funded through grants.  The 

District is continuing to raise money and 

will be presenting information to the 

Board of Education about the possibility 

of funding the third position. 

Budget  

¶ David Jaynes presented information on the Second Interim 

Budget Report. 

¶ The District incorporated reductions to the budget 

to maintain fiscal stability and will meet the 

required 3% reserve. 

¶ As a result, the Districtôs budget has received a 

positive certification through 2020 ï 2021. 

 

 

Article 35:  Term of Agreement 

¶ BTA presented language to update procedures for 

bargaining timelines. 

¶ Both the District and BTA would like to revise 

language to allow for negotiations for the year to 

end before presenting initial proposals for the 

following year.   

Article 9:  Hours 

¶ The District countered language regarding the length and 

time of meetings and required class coverage. 

¶ 9.3.3.1 ï 9.3.4.1 

¶ BTA countered the Districtôs proposal for 

additional independent planning days per 

semester on early release days at the secondary 

level. 

Article 8:  Wages 

¶ The District did not counter BTAôs proposal for a 3% 

increase on the salary schedules. 

¶ The District anticipates offering a counter wage proposal 

pending the governorôs revised budget in May. 

MOUs 

¶ Early Release Schedule for John Burroughs High School 

¶ BTA and the District are updating the dates 

for the early release days at JBHS for 2019 - 

2020. 

¶ Voluntary Middle School Zero Period 

¶ BTA and the District are discussing the 

extension of the voluntary zero period for the 

Spanish elective at the Middle Schools. 

Report Card Committee 

¶ BTA and the District agreed to form the committee by the 

first bargaining session in the fall to examine secondary 

report cards. 

o The committee will look at revised eligibility 

rules for CIF and effective communication about 

grades with parents early in the semester. 

o The committee will discuss the necessity of 4 

report cards per semester at the secondary level. 

Health Benefits Committee 

¶ BTA and the District continue to discuss the roles and 

responsibilities of a Health Benefits Committee. 

 

Next bargaining session is April 26 at the District. 

News from The Table 

March 29, 2019 

Session #5 

BTA Office 
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Armenian National Committee of 

America/Western Region 

On March 23, 2019, BTA President Diana 

Abasta, HS Director Tony Franco, Kristine 

Franco, a counselor at San Marino, and Dawn 

Snowden a social studies teacher at JBHS 

attended this amazing awards luncheon as 

guests of Taline Arsenian, the Glendale 

Teachers Association President. The ANCA 

honored educators in public schools who have 

gone above and beyond the call of duty to 

teach about the Armenian Genocide. The 

event was held at the De Luxe Banquet Hall in 

Burbank and a delicious lunch was served.  

The highlight was the keynote speaker Mandy 

Manning, the 2018 Teacher of the Year. She 

has been teaching for nineteen years as an 

English educator for refugee and immigrant 

students at Joel E. Ferris High School in     

Spokane, Washington. She began her career as in educator in the Peace Corps in Armenia. Her 

speech was inspirational. She has an unwavering commitment to her students and creates 

connections, a safe, and welcoming environment, and inspires all educators and students to see 

potential in every voice. She is a National Board-Certified Teacher and is seen by her peers as a 

mentor and enthusiastic collaborator who is deeply involved in her local and state union. She truly 

is a humble and inspirational educator and leader. You can hear her story on TED talks. We are 

very proud to have Mandy as a fellow educator and union sister. 

$ÉÁÎÁ !ÂÁÓÔÁȠ +ÅÙÎÏÔÅ 3ÐÅÁËÅÒȟ -ÁÎÄÙ -ÁÎÎÉÎÇȠ 4ÏÎÙ 

&ÒÁÎÃÏ ÁÎÄ $Á×Î 3ÎÏ×ÄÅÎ 

Board of Education EdWalk 

Under clear blue skies and on an active Chandler 

bike and walk path, BTA members met with BOE 

President Roberta Reynolds and BOE Vice President 

Armond Aghakhanian. These Walks for Ed. are a 

good way for BTA members to get to know our BOE 

members and vice versa. When we, as members, 

share our story, it becomes easier for the BOE to see 

us beyond the role of employee-employer. It also 

gives us a chance to voice our concerns and to give 

suggestions outside of the public forum of a BOE 

meeting. We encourage you to join in on these 

walks. The walks are usually on a Saturday from 

9:00 to 9:45 and we meet on the corner of Mariposa 

and Chandler. We hope to see more of you there. 

Bring your kids, bring your dog, or both and get in 

some steps! 

NEXT EDWALK APRIL 20th 
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FREQUENTLY REQUESTED 
PHONE NUMBERS 

BTA Office 

Alice Holmes, Office Manager 

818 846-1304 

  

Questions Regarding Your Health                  
Insurance? 

Blue Shield - 1-800 334-5847 

Kaiser - 1-800 464-4000 

Blue Cross - 1-877 737-7776 

Prescriptions - 1-877 542-0284 

Mental Health 

(Employee Assistance Plan- Cigna) 

1-800 866-6534 

State Teachers Retirement System 

(STRS) 

1-800 228-5453 

The Standard 

(Income Protection) 

1-800 522-0406 

California Casualty 

Auto and Home Insurance 

1-866 680-5142 

CTA/NEA Retired 

650 552-5355 

CTA Member Benefits 

     (Insurance, Financial, Discounts, Travel) 

650 552-5200 

CTAMemberBenefits.org 

NEA Member Benefits 

1-800 637-4636  

neamb.com/learnmore 

"4! "ÅÎÃÈÍÁÒË ÉÓ 
ÐÕÂÌÉÓÈÅÄ ÎÉÎÅ ÔÉÍÅÓ ÐÅÒ 
ÓÃÈÏÏÌ ÙÅÁÒ ÂÙ ÔÈÅ     

"ÕÒÂÁÎË 4ÅÁÃÈÅÒÓ 
!ÓÓÏÃÉÁÔÉÏÎ    

                             
σπςρ 7Ȣ "ÕÒÂÁÎË "ÌÖÄȢ  
"ÕÒÂÁÎËȟ #! ωρυπυ          
 ɉψρψɊ ψτφ-ρσπτ    

%ÄÉÔÏÒȟ +ÉÍ !ÌÌÅÎÄÅÒ                                    

ËÉÍÁÌÌÅÎÄÅÒͽÅÁÒÔÈÌÉÎËȢÎÅÔ 

2018-2019 BTA Site Representatives 

BTA Policy On 

Anonymous Letters  

 .¢! ǿƻǳƭŘ ƭƛƪŜ ǘƻ ŜƳǇƘŀǎƛȊŜ 
ǘƘŀǘ ǿŜ Řƻ ƴƻǘ ŜƴŎƻǳǊŀƎŜ ƻǊ 
ŎƻƴŘƻƴŜ ŀƴƻƴȅƳƻǳǎ ƭŜǘǘŜǊǎ 
ǿǊƛǘǘŜƴ ŦƻǊ ŀƴȅ ǇǳǊǇƻǎŜΦ ¢ƘŜ 
ƻƴƭȅ ŀǇǇǊƻǇǊƛŀǘŜ ǳǎŜ ƻŦ 
ŀƴƻƴȅƳƻǳǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 
ǿƻǳƭŘ ōŜ ǘƻ ǊŜǇƻǊǘ ŦǊŀǳŘ  ƻǊ 
ƳŀƭŦŜŀǎŀƴŎŜ ƻƴ ǘƘŜ .¦{5 

CǊŀǳŘ IƻǘƭƛƴŜΦ 

PRESIDENT: Diana Abasta - BHS                                

VICE PRESIDENT:  Vacant 

SECRETARY: Dahlia Dobbertin - Bret Harte  

TREASURER: Jerry Mullady - JBHS 

HIGH SCHOOL DIRECTORS:                            

Tony Franco - BHS  

Vacant - JBHS 

MIDDLE SCHOOL DIRECTOR: Jessica Wertlieb - Muir MS 

ELEMENTARY DIRECTORS:                               

Samantha Robman - Emerson 

Theresa Landin White - Washington   

AT-LARGE DIRECTOR:  Michelle Dixon - JBHS 

STATE COUNCIL REPRESENTATIVES:               

Alexis Weiner - JBHS                                   

STATE COUNCIL ALTERNATE:    

Bridget Highfill - Disney 

2018-2019 BTA Board of Directors 

ADULT SCHOOL ð Julie Grair, Fred Rivas 

BRET HARTE ELEM.ð Dahlia Dobbertin, Allison Shaw 

BURBANK H.S. ð Bob Shaw, Gina DiFrancesco,                  
Natalie Setaghian, Caroline Sasorski, Laura Messian 

BURROUGHS H.S. ð Robyn Russon, David Hedin-Abreu,     

Jeil Salem, Rex Bullington, Les Cohn, Alexis Weiner 

COMMUNITY DAYð Trevor Rapp 

DISNEY ELEM. ð  Bridget Highfill, Sonia Angulo 

EDISON ELEM. ð David Engel, Sandy Solis 

EMERSON ELEM. ð Samantha Robman, Margarita Tubbs          

HORACE MANN CHILDCARE ð Cathi Zsupnik 

INDEPENDENT LEARNING ACADEMY ð Heather Good 

JEFFERSON ELEM. ð Kris Uribe, Anna Basinski,                                   
Chris Copeland 

JORDAN M.S. ð Lori Pacino, Dana Ragle, Amy Fuhr  

LUTHER M.S. ð Lisa Raluy, Nick Lundy, Lucas Gattuso 

McKINLEY ELEM. ð Dug Gutierrez, Amanda Denney 

MILLER ELEM. ð Brian Collins 

MONTEREY H.S. ð Tanase Petrenco 

MUIR M.S. ð  Corey Howard, Brad Frank, Kathy Gallego,  
Mark Norberg 

PROVIDENCIA ELEM. ð Kate Bailey, Lola Stewart 

ROOSEVELT ELEM. ð Rhonda Wright 

SPED - Janice Gresham 

STEVENSON ELEM. ð Heidi Lavitt, Jasson Przebieda 

TOSA ð Eric Carter 

WASHINGTON ELEM. ð Chandra Collins, Dorothy Hernandez 
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